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MEET THE TEAM

YOUR
W ADELPHI

MASTERFIL
EXPERTS

@ Northern UK
®© +44 (0) 7584101881

andy.clark@adelphi.uk.com Our team of dedicated
experts are committed
to providing end-to-end
fern BriiEs support, ensuring that
@ Southern UK every stage of your

© +44 (0) 7425 531852 . .
ian.bargus@adelphi.uk.com prOJeCt 1S SeamleSS|y
Mmanaged.

Francisco Neto

% R&D Director “We enjoy a very good rapport
+351 917 842 756 : +
francisco.neto@adelphi.uk.com with Adelphl s Sales Manager,
who kept us regularly up to date

throughout the ordering process”

- Nicholls & Clarke Group

Bruce Girvan

@ Business Development
© +44 (0) 7570 689212
bruce.girvan@adelphi.uk.com
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UNDERSTANDING
YOUR NEEDS

FOR COMPREHENSIVE & ACCURATE QUOTATIONS

As the filling and capping machines are at the heart of any
packaging line, we believe that not only is it essential for us to
provide complete line project management, but we are also in

the ideal position to do so.

To provide thorough and accurate quotations, we prioritise
understanding your unigue needs in detail. This involves actively
listening to your requirements, assessing specific project details,

and clarifying any questions to avoid assumptions.

By focusing on these elements, we tailor each quote to reflect
not only the project's scope but also any specific preferences or
constraints you may have. Our commitment to this level of
understanding helps ensure that our quotations are precise,
transparent and aligned with your expectations, setting a solid
foundation for successful collaboration.
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THIRD PARTY
INTEGRATION

To deliver a seamless, complete packaging line, we offer the
flexibility to integrate third party equipment-whether sourced
from our network of trusted suppliers or if agreed, from those

you prefer.

Our team aims to ensure that every element provided,
regardless of supply, works in harmony within the packaging
line, optimising efficiency and maintaining high standards of

performance. By managing the integration process
end-to-end, we help minimise compatibility issues and reduce
setup time, so you get a cohesive solution tailored for your
production needs.




PROJECT

MANAGEMENT |

We are committed to delivering
complete packaging lines on time
and in full by following a robust
project management process from
start to finish. This begins with a clear
project timeline, regular progress
tracking, and proactive
communication at every stage to
address potential delays before they
Impact the schedule.

Our experienced team coordinates
closely with suppliers, manages
logistics, and rigorously tests each
component before shipment to
ensure everything meets quality
standards. By focusing on meticulous
planning and dependable execution,
we consistently meet delivery
commitments, so your production
can start on schedule without
compromise.
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GLOBAL WARRANTY

ON TIME IN
FULL DELIVERY

Our packaging and delivery
process ensures your complete
packaging line arrives safely and
on time, ready for quick installation.
We use custom packaging to
protect equipment during transit
and coordinate shipping to meet
your project schedule, ensuring
everything is in optimal condition
for immediate use. We provide a
12-month warranty for all of our
machinery:.

HERMETIC SEALING & CRATING:

ltems are hermetically sealed and placed
In custom crates equipped with shock
level detectors where required.

THIRD PARTY OVERSIGHT:

Our packing & shipping processes are
reviewed by third-party experts, providing
an added layer of quality assurance.
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SHIPPING, INSTALLATION & AFTERCARE

LOCAL, NATIONAL & INTERNATIONAL DELIVERY

We arrange all transport to you. This includes booking lorries,
ships and organising linking throughout. When sending out
our products we oversee all loading and coordinate couriers,
as well as supplying the necessary documentation.

With our years of experience, we know the best ways to
Mmanage shipments to prevent disruption and delays. We are
proud to have global transfers of warranties as a part

of our end-to-end management.

SETTING UP & SERVICING

We ensure a smooth on-site setup by sending either a sales
representative or an experienced installation engineer to
oversee the process. Our team reassembles the machine at
your location, ensuring it is fully operational and tailored to
your specific needs.

We recommend you schedule a service once a year to
maximise the lifetime of your machines. Well looked
after Masterfil machines are still running over 30 years
from installation.



INDUSTRIES WE SERVE

CHEMICAL

From industrial chemicals to household products and agrochemicals,
Adelphi Masterfil has many years of experience manufacturing machinery
to suit these product types. This includes selecting specific features and
custom options for our machine designs to help manage challenging
fluids and with the aim of maximising up-time between service intervals.

LUBRICATION OIL, PETROLEUM & AUTOMOTIVE

We are an industry leader in this field and have a large and established
international customer base. Our machines are installed worldwide

in hundreds of blending plants, operated by both small independent
companies and multinational brands. There are many examples of our
machines still operating reliably over 30 years after installation.

COSMETIC & PERSONAL CARE

Whether the products are exclusive to a luxury spa or hotel, or part of a
high-volume range sold through multinational supermarkets, cosmetics
and personal care product manufacturers can rely on us to supply the
highest quality filling line machinery with innovative technology and
features to meet industry best practice.

FOOD & BEVERAGE

All of our machines are manufactured with hygiene in mind, and our range
is ideal for food production environments where producers can be ressured
by our laser focus on machine design to meet food safety standards.
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ADELPHI

Masterfil

A personal approach, on a global scale

www.adelphi.uk.com



